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7KLV�KDV�EHHQ�WKH�\HDU�RI�WKH�H%RRNV���7KH�SXEOLVKHUV�KDYH�FHUWDLQO\�PDGH�RXU�/LVWHQ8S��9HUPRQW�
SURMHFW�LQWHUHVWLQJ�IRU�HYHU\RQH�LQYROYHG��:LWK�VR�PDQ\�GLIIHUHQW�NLQGV�RI�OLFHQVLQJ�DJUHHPHQWV�WR�GHDO�
ZLWK�DORQJ�ZLWK�KXJH�SULFH�LQFUHDVHV�E\�RWKHU�SXEOLVKHUV�ZH�DUH�DOZD\V�UHDGMXVWLQJ�KRZ�DQG�ZKDW�ZH�
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��
%HFDXVH�RI�WKH�GHPDQG�IRU�H%RRNV��ZH�ZLOO�EH�PDNLQJ�D�0LG�<HDU�$SSHDO���0DQ\�OLEUDULHV�DUH�HQGLQJ�
WKHLU�ILVFDO�\HDU�DQG�KDYH�D�OLWWOH�ELW�RI�PRQH\�OHIW�RYHU���2U�SHUKDSV�\RXU�/LEUDU\�)ULHQGV�*URXS�ZRXOG�
OLNH�WR�FRQWULEXWH"��0RQH\�GRQDWHG�WR�WKH�*0/&�0LG�<HDU�$SSHDO�ZLOO�EH�XVHG�H[FOXVLYHO\�IRU�H%RRN�
SXUFKDVHV���:H�ZLOO�VHQG�RXW�DQ�HPDLO�LQ�WKH�EHJLQQLQJ�RI�-XQH�DVNLQJ�IRU�GRQDWLRQV�DQG�WKDW�ZLOO�
SURYLGH�D�OLQN�WR�D�*RRJOH�IRUP���2QFH�WKH�*RRJOH�IRUP�LV�ILOOHG�RXW��ZH�ZLOO�JHQHUDWH�DQ�LQYRLFH�WKDW�\RX�
FDQ�SD\�IURP���
�
7KH�RWKHU�SLHFH�RI�WKH�H%RRN�VXUJH�LV�WKH�HGXFDWLRQ�FRPSRQHQW���%H\RQG�WHDFKLQJ�SDWURQV�KRZ�WR�
GRZQORDG�DQG�XVH�WKHLU�GHYLFHV��ZH�QHHG�WR�HGXFDWH�SDWURQV�DERXW�KRZ�WKH�OLEUDU\�OHQGLQJ�PRGHO�
ZRUNV�IRU�H&RQWHQW���0DQ\�SDWURQV�WKLQN�WKDW�HYHU\�SULQW�ERRN�LV�DYDLODEOH�DV�D�OLEUDU\�H%RRN���2K��KRZ�
,�ZLVK�WKDW�ZHUH�WUXH���-XG\�5XVVHOO��RXU�QHZ�/LVWHQ8S��9HUPRQW�FRRUGLQDWRU�LV�GRLQJ�D�JUHDW�MRE���%H�
VXUH�WR�IROORZ�WKH�/LVWHQ8S��9HUPRQW�EORJ�IRU�ORWV�RI�JRRG�LQIRUPDWLRQ�RQ�LQGXVWU\�QHZV�DQG�WHFK�LVVXHV�
�
:H�DUH�FRQWLQXLQJ�WR�ORRN�DW�WKH��0�&ORXG�SURGXFW�DV�DQ�DGGLWLRQDO�YHQGRU�IRU�H%RRNV���5LJKW�QRZ�RQH�
RI�WKH�ELJJHVW�GUDZEDFNV�LV�WKDW�LW�LV�QRW�.LQGOH�FRPSDWLEOH���:H�SODQ�RQ�VHQGLQJ�D�VXUYH\�RXW�VRRQ�WR�
JHW�\RXU�IHHGEDFN���3OHDVH�KHOS�XV�ZLWK�\RXU�WKRXJKWIXO�UHVSRQVHV�
�
:H�RIWHQ�JHW�TXHVWLRQV�RQ�KRZ�SDWURQV�FDQ�GRQDWH�PRQH\�WR�*0/&�IRU�H&RQWHQW���:H�DUH�ZRUNLQJ�RQ�
PDWHULDOV�WR�IDFLOLWDWH�GRQDWLRQV���$V�\RX�NQRZ��H&RQWHQW�FDQQRW�EH�SXUFKDVHG�E\�D�SDWURQ�DQG�WKHQ�
GRQDWHG���WKH\�DUH�GLIIHUHQW�W\SHV�RI�OLFHQVHV����8QWLO�ZH�JHW�RXU�GLUHFW�GRQDWLRQ�SODQ�WRJHWKHU��IRONV�FDQ�
DOZD\V�VHQG�D�FKHFN�WR�WKH�*UHHQ�0RXQWDLQ�/LEUDU\�&RQVRUWLXP�
�
%RDUG�PHPEHU��:HQG\�+\VNR��KDV�EHHQ�ZRUNLQJ�KDUG�RQ�JHWWLQJ�*0/&�LQWR�6&223���WKH�0DLQH�
5HJLRQDO�/LEUDU\�6\VWHP�3XUFKDVLQJ�&RRSHUDWLYH���6WDUWLQJ�LQ�-XO\��*0/&�PHPEHUV�ZLOO�KDYH�DFFHVV�
WR�JUHDW�GLVFRXQWV�RQ�VXSSOLHV�DQG�WHFK�HTXLSPHQW���,Q�VRPH�FDVHV�HYHQ�IUHH�VKLSSLQJ���$FFHVV�WR�
6&223�LQIR�ZLOO�EH�SDVVZRUG�SURWHFWHG�VR�ZH�DVN�WKDW�RQO\�RQH�SHUVRQ�LQ�\RXU�OLEUDU\�KDV�DFFHVV�WR�
WKH�ORJLQ�LQIRUPDWLRQ���,QIRUPDWLRQ�DQG�WKH�VLJQ�XS�SURFHVV�ZLOO�EH�HPDLOHG��DW�WKH�EHJLQQLQJ�RI�-XQH���
�
2XU�92.$/�SURMHFW�FRQWLQXHV�WR�PRYH�DORQJ�VWHDGLO\���92.$/�KDV�EHHQ�KHOG�XS�DV�D�PRGHO�IRU�
FRQVRUWLDO�OLEUDULHV�DQG�UXUDO�OLEUDULHV�WKDW�DUH�PRYLQJ�WR�.RKD���2XU�VXSSRUW�YHQGRU��%\:DWHU��KDV�DOVR�
IHDWXUHG�92.$/�LQ�VHYHUDO�SUHVV�UHOHDVHV���,W�LV�DZHVRPH�WKDW�WKHUH�DUH�RYHU���������LWHPV�LQ�WKH�
FDWDORJ���:KDW�LV�HYHQ�PRUH�DZHVRPH�LV�WKH�LQFUHGLEOH�DPRXQW�RI�YROXQWHHULQJ�WKDW�WDNHV�SODFH�WR�NHHS�
WKH�SURMHFW�JRLQJ���7KH�,PSOHPHQWDWLRQ�7HDP�ZRUNV�KDUG�	�KDSSLO\�WR�NHHS�WKLQJV�JRLQJ�VPRRWKO\�DQG�
RXU�PHPEHU�OLEUDULHV�FRQWLQXH�WR�KHOS�LQ�D�P\ULDG�RI�ZD\V�E\�SDUWLFLSDWLQJ�RQ�FRPPLWWHHV��DVVLVWLQJ�ZLWK�
WUDLQLQJV�DQG�EHLQJ�D�PHQWRU�OLEUDU\�WR�QHZ�PHPEHUV��
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0DQJR�2QOLQH�/DQJXDJH�/HDUQLQJ�FRQWLQXHV�WR�JURZ���:H¶YH�IRXQG�WKDW�RQFH�ZH�JHW�D�SDWURQ�WXUQHG�
RQ�WR�WKLV�JUHDW�SURMHFW��WKH\�DUH�KRRNHG���2WKHU�YHQGRUV�ZKR�VHOO�RQOLQH�SURGXFWV�RIWHQ�FRQWDFW�*0/&�
DERXW�D�FRQWUDFW���:H�WU\�WR�ZRUN�ZLWK�WKRVH�ZKR�VHHP�WR�EH�D�JRRG�ILW�IRU�RXU�VWDWH���6RPHWLPHV�WKHVH�
YHQGRUV�GR�QRW�XQGHUVWDQG�WKH�FKDOOHQJHV�RI�WKH�OLEUDULHV�LQ�RXU�VWDWH�EXW�ZH�WU\�DQG�HOXFLGDWH�WKHP���
6WD\�WXQHG�IRU�XSGDWHV�RQ�&KLOWRQ�/LEUDU\�DQG�PRUH�
�
3OHDVH�UHDG�WKH�UHVW�RI�WKLV�UHSRUW�WKDW�KDV�PRUH�VSHFLILF�LQIRUPDWLRQ�DERXW�RXU�SURMHFWV���/LVWHQ8S��
9HUPRQW��92.$/��9HUPRQW�2UJDQL]DWLRQ�RI�.RKD�$XWRPDWHG�/LEUDULHV��DQG�0DQJR�6HUYLFHV���*UHDW�ELJ�
WKDQN�\RXV�JR�RXW�WR�WR�-XG\�5XVVHOO��:HQG\�+\VNR�DQG�0DU\3DW�/DUUDE\�IRU�WKHLU�OLDLVRQ�	�FRRUGLQDWRU�
ZRUN�ZLWK�WKHVH�SURMHFWV���$OVR��WKDQN�\RX�WR�DOO�RI�\RX��ZKLFK�DUH�PDQ\���ZKR�SXW�LQ�WKH�WLPH�KHUH�DQG�
WKHUH�ZKHQ�\RX�FDQ�IRU�DQ\�*0/&�SURMHFW���:H�ZRXOG�QRW�EH�WKH�YLEUDQW�RUJDQL]DWLRQ�ZH�DUH�ZLWKRXW�
WKH�KHOS�IURP�HYHU\RQH���$V�RXU�PRWWR�VWDWHV���9HUPRQW�OLEUDULHV��ZRUNLQJ�WRJHWKHU�
��
,�ZRXOG�OLNH�WR�WKLV�RSSRUWXQLW\�WR�WKDQN�WKH�*0/&�ERDUG�PHPEHUV�IRU�DOO�WKHLU�KDUG�ZRUN���:HQG\�
+\VNR��&KULV�.LUE\��'HERUDK�7LQNKDP��DQG�/XFLQGD�:DONHU���:KHWKHU�PHHWLQJ�RQOLQH�RU�LQ�SHUVRQ��
HYHU\RQH�LV�WKRXJKWIXO�DERXW�WKH�ZRUN�ZH�QHHG�WR�GR�DQG�KRZ�ZH�QHHG�WR�VWUDWHJL]H���,¶P�KDSS\�WR�
UHSRUW�WKDW�ZH�KDYH�EHHQ�ILQDOO\�DEOH�WR�UHDOL]H�RXU�H[SDQVLRQ�RI�WKH�ERDUG�WR���PHPEHUV�ZLWK�WKH�
DFFHSWDQFH�RI�2ZHQ�0F'HUPRWW�DQG�-XG\�5XVVHOO�WR�WKH�ERDUG���3OHDVH�ZHOFRPH�WKHP�DQG�DV�DOZD\V��
IHHO�IUHH�WR�JLYH�DQ\�RI�WKH�ERDUG�PHPEHUV�\RXU�WKRXJKWV�
�
,W�LV�FKDOOHQJLQJ�WR�SUHGLFW�ZKHUH�OLEUDULHV�ZLOO�EH�LQ�WKH�QH[W�IHZ�\HDUV�EXW�,¶P�FHUWDLQ�ZLWK�\RXU�KHOS�
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/LVWHQ�8S��9HUPRQW�KDV�HQMR\HG�DQRWKHU�\HDU�RI�DVWRQLVKLQJ�JURZWK��)URP�-XQH����������WR�0D\�����
������ERUURZHUV�FRPSOHWHG��������FKHFNRXWV�RI�RZQHG�FRQWHQW��FRQVLVWLQJ�RI��������H%RRNV��RI�WKRVH��
������ZHUH�$GREH�3')�H%RRNV���������ZHUH�.LQGOH�%RRNV��DQG��������ZHUH�$GREH�H38%�H%RRNV��
DQG��������DXGLRERRNV��������2YHU'ULYH�03��$XGLRERRNV�SOXV��������2YHU'ULYH�:0$�$XGLRERRNV���
,Q�DGGLWLRQ��WKHUH�ZHUH�������*XWHQEHUJ�GRZQORDGV�RI�IUHH�FRQWHQW�GXULQJ�WKH�
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&RPSDUHG�WR�WKH�VDPH�SHULRG�ODVW�\HDU��WKLV�UHSUHVHQWV�DQ�VWDJJHULQJ�XSVZLQJ��IURP������WRWDO�
H%RRNV�OHQW�WR���������DLGHG��RI�FRXUVH��E\�WKH�DUULYDO�RI�.LQGOH�WR�WKH�OLEUDU\�ZRUOG���DQG�IURP��������
DXGLRERRNV�WR��������
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:H�FXUUHQWO\�KDYH�RYHU�����LQVWLWXWLRQV�SDUWLFLSDWLQJ�LQ�/LVWHQ�8S��9HUPRQW��UHPDUNDEOH�IRU�D�YROXQWHHU�
PDQDJHG�RUJDQL]DWLRQ��7HFK�VXSSRUW�UHTXHVWV�WR�WKH�/LVWHQ�8S��&RRUGLQDWRU�KDYH�GHFUHDVHG�VRPHZKDW�
DV�LQGLYLGXDO�PHPEHU�OLEUDULHV�EHFRPH�PRUH�IDPLOLDU�ZLWK�IRUPDWV�DQG�GHYLFHV��WKRXJK�WKH�RSSRUWXQLW\�
IRU��DQG�QHFHVVLW\�RI��FRQWLQXLQJ�HGXFDWLRQ�QHYHU�FHDVHV��:H�KRSH�WR�EH�DEOH�WR�RIIHU�PRUH�VXSSRUW�LQ�
WKH�\HDU�DKHDG�ZLWK�YLVLWV�WR�OLEUDULHV�DQG�E\�FRQGXFWLQJ�ZRUNVKRSV�DURXQG�WKH�VWDWH�
��
:H�KDYH�JLYHQ�WKH�EORJ�D�QHZ�ORRN�DQG�HQFRXUDJH�WKRVH�PHPEHUV�ZKR�GR�QRW�VXEVFULEH�WR�GR�VR��-XVW�
YLVLW�ZZZ�EORJVSRW�YWDXGLRERRNV�RUJ�DQG�FOLFN�RQ��6XEVFULEH�E\�(PDLO���%ORJ�SRVWV�FRYHU�WKH�JDPXW��
IURP�WHFK�DGYLFH�DQG�SRSXODU�WLWOHV�WR�DGGLWLRQV�WR�WKH�FROOHFWLRQ�DQG�WKH�ODWHVW�QHZV�IURP�2YHU'ULYH�
��
0DQ\�WKDQNV�WR�RXU�FROOHFWLRQ�GHYHORSPHQW�WHDP��-RDQ�/D-RLH��5LFKPRQG�)UHH���.DUHQ�2
'RQQHOO�
/HDFK��6W��-RKQVEXU\�$WKHQDHXP���DQG�.LS�5REHUWV��3LHUVRQ�/LEUDU\��6KHOEXUQH���IRU�NHHSLQJ�XV�



XS�WR�GDWH�DQG�ZHOO�URXQGHG��7LWOH�VXJJHVWLRQV�DUH�DOZD\V�ZHOFRPH��$QG�D�VSHFLDO�WKDQNV�WR�1DQF\�
7XVLQVNL��ZKR�KDV�UHWLUHG�IURP�KHU�GXWLHV�DV�0D[LPXP�$FFHVV�FRRUGLQDWRU��WR�IRFXV�RQ�KHU�QHZ�SRVLWLRQ�
DV�'LUHFWRU�RI�WKH�:HDWKHUVILHOG�3URFWRU�/LEUDU\��7KDQNV��1DQF\��DQG�FRQJUDWXODWLRQV���:H
UH�DOZD\V�
KDSS\�WR�ZHOFRPH�QHZ�YROXQWHHUV���$QG�D�H[WUD�VSHFLDO�WKDQNV�WR�P\�SUHGHFHVVRU��9LUJLO�)XOOHU��IRU�KLV�
RXWVWDQGLQJ�ZRUN��DOZD\V�FRQGXFWHG�ZLWK�SDWLHQFH��JRRG�KXPRU��DQG�MXVW�WKH�ULJKW�DPRXQW�RI�JHHN��:H�
ZLVK�WKH�EHVW�RI�OXFN�WR�9LUJLO�DV�KH�SXUVXHV�KLV�OLEUDU\�FDUHHU�
��
3OHDVH�GR�QRW�KHVLWDWH�WR�FRQWDFW�PH�DW�DQ\�WLPH�ZLWK�TXHVWLRQV�RU�FRQFHUQV�
��
-XG\�5XVVHOO��/LVWHQ�8S��9HUPRQW�&RRUGLQDWRU
��
92.$/
92.$/�KDV�EHHQ�JURZLQJ�TXLFNO\�VLQFH������ZLWK����OLEUDULHV�FLUFXODWLQJ�LQ�WKH�92.$/�.RKD�V\VWHP�
DQG���PRUH�OLEUDULHV�FDWDORJLQJ�LQWR�WKH�V\VWHP��7KH�92.$/�([HFXWLYH�&RPPLWWHH�KDV�GHFLGHG�WR�
FDS�92.$/�PHPEHUVKLS�DW����OLEUDULHV�XQWLO������WR�EH�DEOH�WR�IRFXV�RQ�RSWLPL]LQJ�WKH�V\VWHP�IRU�
PHPEHU�OLEUDULHV��DQG�H[SHFW�DOO�VORWV�ZLOO�EH�ILOOHG�E\�WKH�HQG�RI�������92.$/�KDV�VSRQVRUHG�D�IHZ�
GHYHORSPHQWV�LQ�WKH�SDVW�\HDU�ZKLFK�KDYH�EHHQ�LQFRUSRUDWHG�LQWR�WKH�ZRUOGZLGH�UHOHDVHV�RI�.RKD�
�
7KH�92.$/�,PSOHPHQWDWLRQ�7HDP�([HFXWLYH�%RDUG�FRQVLVWLQJ�RI�$P\�%RLVYHUW��-HULFKR�7RZQ�/LEUDU\�
YROXQWHHU���:HQG\�+\VNR��%URZQHOO�/LEUDU\���.LP�3HLQH��'RURWK\�$OOLQJ�/LEUDU\��DQG�5LFKDUG�3ULWVN\�
�&DUSHQWHU�&DUVH�/LEUDU\��PHHWV�PRQWKO\�WR�FRRUGLQDWH�PLJUDWLRQV��WRXFK�EDVH�RQ�DQ\�RSHQ�WLFNHWV�
DQG�GHYHORSPHQW�UHTXHVWV�ZLWK�RXU�VXSSRUW�FRPSDQ\�%\ZDWHU��DQG�DGGUHVV�DQ\�LVVXHV�WKDW�FRPH�
XS�RQ�D�YDULHW\�RI�IURQWV��7KH�&RQVRUWLXP�&RPPLWWHH��FKDLUHG�E\�5LFKDUG�3ULWVN\��PHHWV�SULRU�WR�HDFK�
QHZ�UHOHDVH�RI�.RKD�WR�GLVFXVV�DQ\�QHZ�V\VWHP�SUHIHUHQFHV�WKDW�ZLOO�LPSDFW�PHPEHU�OLEUDULHV�DQG�
GHWHUPLQH�WKH�EHVW�VHWWLQJV�WKDW�UHIOHFW�WKH�LQWHUHVWV�RI�WKH�UDQJH�RI�92.$/�OLEUDULHV�UHSUHVHQWHG�E\�WKH�
FRPPLWWHH�ZKLFK�FRQVLVWV�RI�VPDOO��PHGLXP�DQG�ODUJH�9HUPRQW�OLEUDULHV��7KH�&DWDORJLQJ�&RPPLWWHH��
FKDLUHG�E\�'HEELH�5RGHUHU�IURP�WKH�'RURWK\�$OOLQJ�/LEUDU\��GLVFXVVHV�DQ\�FDWDORJLQJ�LVVXHV�DQG�
VHWV�VWDQGDUGV�EDVHG�RQ�SURIHVVLRQDO�EHVW�SUDFWLFHV�DQG�DOVR�FRRUGLQDWHV�VHPL�DQQXDO�FDWDORJLQJ�
XVHU�JURXS�PHHWLQJV�IRU�WUDLQLQJ�DQG�WR�GLVFXVV�VWDQGDUGV��7KH�&LUFXODWLRQ�&RPPLWWHH��FKDLUHG�E\�
$OLVRQ�3LHUFH�IURP�WKH�%URZQHOO�/LEUDU\��PHHWV�WR�GLVFXVV�EHVW�SUDFWLFHV�ZLWK�SDWURQ�UHFRUGV�DQG�RWKHU�
FLUFXODWLRQ�LVVXHV��7KH��5HFLSURFDO�%RUURZLQJ�,//�&RPPLWWHH�GHWHUPLQHV�D�SROLFLHV�WKDW�FRYHU�WKH�
QHHGV�RI�PHPEHU�OLEUDULHV�DQG�WKH�FRQWLQXHG�XVH�RI�WKH�9$/6�V\VWHP��,Q�WKH�SDVW�\HDU��WKH�7UDLQLQJ�
&RPPLWWHH�KDV�FRRUGLQDWHG�GD\ORQJ�.RKD�WUDLQLQJV�E\�ERWK�YROXQWHHU�WUDLQHUV�IURP�92.$/�OLEUDULHV�DV�
ZHOO�DV�WKH�WUDLQHU�IURP�%\ZDWHU��7KH�7UDLQLQJ�&RPPLWWHH�KDV�DOVR�FRRUGLQDWHG�D�0\64/�WUDLQLQJ��WKH�
ODQJXDJH�.RKD�UHSRUWV�DUH�ZULWWHQ�LQ��ZKLFK�ZDV�KHOG�DW�&&9�LQ�0RQWSHOLHU�DQG�DOVR�DQ�23$&�VHDUFK�
WUDLQLQJ�IRU�92.$/�VWDII��92.$/�KDV�JURZQ�TXLFNO\�LQ�WKH�SDVW�\HDU�DQG�LW�KDV�EHHQ�UHDOO\�UHZDUGLQJ�
IRU�PHPEHU�OLEUDULHV�WR�ZRUN�FORVHO\�WRJHWKHU�VKDULQJ�LGHDV��GLVFXVVLQJ�FRQFHUQV�DQG�VWUHDPOLQLQJ�WKHLU�
XVH�RI�WKH�92.$/�V\VWHP�DW�PHHWLQJV��WUDLQLQJV�DQG�WKURXJK�WKH�92.$/�PDLOLQJ�OLVWV��5HFHQW�92.$/�
VWDWLVWLFV�
�

Ɣ 1XPEHU�RI�ELEOLR�UHFRUGV����������
Ɣ 1XPEHU�RI�LWHPV����������
Ɣ 3DWURQ�UHFRUGV���������
Ɣ &LUFXODWLRQ�0D\������0D\���������������
Ɣ &LUFXODWLRQ�$SULO��������������
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:HQG\�+\VNR��%RDUG�0HPEHU�DQG�92.$/�,PSOHPHQWDWLRQ�7HDP�0HPEHU
�
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0DQJR�LV�DQ�RQOLQH�ODQJXDJH�OHDUQLQJ�V\VWHP�WHDFKLQJ�SUDFWLFDO�FRQYHUVDWLRQ�VNLOOV�IRU�UHDO�
FRPPXQLFDWLRQ��,W¶V�WKH�IDVW��HDV\�DQG�HIIHFWLYH�ZD\�WR�OHDUQ�WR�VSHDN�D�IRUHLJQ�ODQJXDJH��7KH�*0/&�
KDV�RIIHUHG�WR�LWV�PHPEHUV�IRU�WKH�SDVW���\HDUV��:H�FXUUHQWO\�KDYH����SXEOLF�OLEUDULHV�VXEVFULELQJ��7KH�
VXFFHVV�RI�0DQJR�LQ�\RXU�/LEUDU\�LV�WKH�VDPH�DV�DQ\�GDWDEDVH��\RX�QHHG�WR�OHW�\RXU�SDWURQV�NQRZ�WKDW�



\RX�KDYH�WKLV�UHVRXUFH�DQG�KRZ�HDV\�LW�LV�IRU�WKHP�WR�XVH���$V�D�0DQJR�PHPEHU�\RX�KDYH�DFFHVV�WR�
D�QXPEHU�RI�35�WRROV�IURP�0DQJR�DV�ZHOO�DV�WLSV�RQ�KRZ�WR�SURPRWH�WKLV�ZRQGHUIXO�UHVRXUFH�WR�\RX�
SDWURQV��,I�\RX�IHHO�\RX�GRQ¶W�NQRZ�KRZ�WR�JHW�WKLV�LQIRUPDWLRQ��SOHDVH�FRQWDFW�0DU\3DW�/DUUDEHH�DW�6W��
$OEDQV�)UHH�/LEUDU\��DQG�VKH�ZLOO�EH�KDSS\�WR�KHOS�\RX�
0DU\3DW�/DUUDE\��0DQJR�&RRUGLQDWRU
��
0,6&(//$1(286
2XU�PDLOLQJ�DGGUHVV�LV���*UHHQ�0RXQWDLQ�/LEUDU\�&RQVRUWLXP��������32�%R[�����������+DUWODQG��97�������
��
&RQWDFWLQJ�WKH�*0/&

Ɣ /LVWHQ�8S��9HUPRQW��IRU�VHFRQG�WLHU�VXSSRUW�TXHVWLRQV��SXUFKDVH�VXJJHVWLRQV��RU�WR�MRLQ���
YWDXGLRERRNV#JPDLO�FRP

Ɣ 92.$/��9HUPRQW�.RKD�3URMHFW��YRNDOBLPSOHPHQWDWLRQBWHDP#JRRJOHJURXSV�FRP
Ɣ *0/&�%RDUG�RI�'LUHFWRUV��JPOFYWERDUG#JPDLO�FRP
Ɣ 4XHVWLRQV�DERXW�*0/&�ELOOLQJ��JPOFYW#JPDLO�FRP�


